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BANCTEC NAMES VICE PRESIDENT OF INVESTOR RELATIONS

DALLAS, Texas (September 19, 2007) — BancTec, Inc. today announced the appointment of
Kathy M. Costner as vice president of investor relations.

"We are pleased to welcome Kathy Costner to BancTec,"” commented Jeffrey D. Cushman, chief
financial officer, senior vice president of BancTec. "She offers a wealth of experience and
knowledge in investor relations, and we are fortunate to have someone of her caliber on our
team."

Ms. Costner previously served as vice president of Pilgrim’s Pride Corporation. Prior to holding
that position, she served as executive vice president of investor relations for North American Qil
and Gas in Lafayette, Louisiana. Ms. Costner has also held corporate investor relations positions
for Chieftain International, Inc. in Edmonton and Alberta, Canada, the Exploration Company of
Louisiana in Lafayette, and was previously in institutional sales with Morgan Stanley Dean Witter.

Ms. Costner earned a master of business administration degree from the University of Louisiana,
a master's degree from the University of North Carolina, and a bachelor's degree from Sacred
Heart College in North Carolina. She is a member of Financial Management Association
International, the National Investor Relations Institute and is a board member of the Dallas*Ft.
Worth NIRI Chapter.

About BancTec

BancTec helps clients around the world simplify the process of managing their information. Founded in 1972, the
company provides a wide range of solutions for automating complex, high-volume and

data-intensive business processes for clients in the financial services, healthcare, manufacturing, government,
services and utilities industries. BancTec’s offerings include business solutions, business process outsourcing, and
infrastructure services. With headquarters in Dallas, BancTec is privately owned and serves clients in 50 countries.
For more information on how BancTec can help you optimize information management, visit www.banctec.com or
call 1-800-BANCTEC.
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