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GLENBEIGH RECORDS MANAGEMENT BECOMES THE FIRST TO EXTEND  

SCANNING CAPABILITIES WITH THE BANCTEC INTELLISCAN XDS 

London, UK (October 10, 2007) – BancTec, a global provider of advanced products and services to the 
document and payment processing markets, today announced that Glenbeigh Records Management of Dublin, 
Ireland, has become the first organization within the UK and Ireland to implement the new IntelliScan XDS 
(eXtreme Document Scanner) the most advanced high-speed, multi-application document scanning solution on 
the market. Glenbeigh Records Management is a document storage and records management services provider 
with a secure off-site scanning and archive facility in Dublin. 

“Our production scanning requirements are expanding rapidly so we needed a way to quickly meet these 
demands,” said Declan Brady, Managing Director at Glenbeigh. “We selected the IntelliScan XDS system for its 
incredibly fast scanning speeds. It also has the most reliable document handling we have seen from a mixed 
document scanner.” 

The IntelliScan XDS is a multi-application, high-speed, mixed document scanner that offers color, bi-tonal and 
grayscale image-capturing capabilities up to 600 dpi optical resolution with scanning speeds of up to 550 pages 
per minute. BancTec will officially launch the IntelliScan XDS in the UK at the Documation Show taking place at 
Olympia, London on 16th-18th October, 2007. 

Brady commented, “By adding the IntelliScan XDS to our operations we now have the most advanced off-site 
scanning facility in the industry. It has allowed us to become more flexible in meeting our client’s processing 
requirements as well as increase our operational performance. This means we can take on bigger scanning 
projects whilst offering our customers improved service levels and completion times.” 

The IntelliScan XDS provides a completely open paper track to reduce document jams and significantly improve 
recovery times when a jam does occur. It incorporates easy-to-learn controls and video-based assistance which 
allows job set-up and training to be quick and simple. These capabilities have allowed Glenbeigh Records 
Management to spend more time working on quality improvement and customer service activities rather than 
document preparation and scanning tasks. In addition, BancTec’s local presence and support infrastructure 
provides Glenbeigh Records Management with immediate response times to support enquiries. 

“We are pleased that Glenbeigh Records Management has recognized that the IntelliScan XDS outperforms the 
competition by redefining enterprise-class scanning performance,” said Mike Peplow, Senior Vice President and 
President EMEA for BancTec. “With its unique capabilities and configurable options, IntelliScan XDS provides 
enhanced productivity and delivers an exceptional return on investment.” 

About Glenbeigh Records Management 
Glenbeigh Records Management (GRM) was established especially to provide secure storage solutions to manage 
and protect the life-cycle of your business-critical assets, giving you the peace of mind that you deserve. 
Specialising in offsite document storage, scanning and imaging solutions, offsite media storage, vault storage, 
document destruction, and consultancy, GRM are the perfect choice for all your document management needs.   

GRM was founded in 2003 and is part of the Glenbeigh Group, which was founded in 1985 by Philip Earle and Frank 
Doolan. With a turnover in excess of €60 million, and over 150 employees, our clients include numerous 
Government bodies within the Public Sector, along with large and small organizations from Private Sectors 
including business and finance; consumer and retail; manufacturing and construction; energy and transport; and 
telecommunications and computing. 
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Service Quality is an ethos that runs through each Company within the Glenbeigh Group, and it has been instilled 
by the owners from the very beginning. GRM’s Customer Service team are available 24/7 and are only a phone call 
away. You can be assured that all agents are well-versed in our strict procedures and protocols, and that they are 
trained to the highest level in order to efficiently respond to your queries.  

We pride ourselves on our flexibility in offering customized solutions, along with a commitment to constantly 
improve our performance. Our highly secure, state-of-the-art facility situated in the heart of the Glenbeigh 
Campus, combined with our committed customer service team, ensures that our thousands of satisfied clients can 
gain access to their critical data as and when they need it. We know your business depends on it. Contact us on 
Freephone 1800 946 398 or +353 1 822 7161. Alternatively, visit our website: www.grm.ie 
 

About BancTec 
About BancTec BancTec helps clients around the world simplify the process of managing their information. Founded 
in 1972, the company provides a wide range of solutions for automating complex, high-volume and data-intensive 
business processes for clients in the financial services, healthcare, manufacturing, government, services and 
utilities industries. BancTec’s offerings include business solutions, business process outsourcing, and infrastructure 
services. With headquarters in Dallas, BancTec is privately owned and serves clients in 50 countries. 
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